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Spare Part List

Pos 12NC Description

A001 488000510077 WORKTOP - GW FRESH CARE 360

A002 488000510117 DISPLAY Ul SMALL DGT FRESH CARE

A003 482000089389 PCB SUPPORT BIG DIGIT INNEX

A004 488000510109 FRAME DISPLAY FRESH CARE

A005 488000510232 PUSHBUTTON FRESHCARE+ EU

A006 488000510231 PUSHBUTTON DELAY TIMER EU

A007 4880 00510233 TEMPERATURE PUSHBUTTON FRESH CARE EU
A008 488000510230 SPIN SPEED PUSHBUTTON EU

A009 488000510229 CONTROL PANEL+HANDLE FWSF 61053 W EU
A010 488000510089 LIGHT TRACK START/PAUSE FRESH CARE
A010 4880 005 10091 PUSHBUTTON START/PAUSE GW FRESH CARE
AO11 488000510088 PUSHBUTTON ON/OFF FRESH CARE GW
A012 4820 000 88958 COLLAR COMPONENTS KNOB AQ HD LCD
AO012 4880 005 10087 WASH TIMER KNOB GW ESSENTIAL FC

A013 488000510041 DOOR FRAME & GLASS ASSY GW FRESH CARE
AO14 488000510124 STRIKER - DOOR CATCH FRESH CARE

A015 488000510083 PLINTH WHITE GW FRESH CARE

A016 482000023379 FOOT

A017 4820000 27600 FOOT SPRING (11X8.5mm)

A018 482000022669 BOLT M4,5X8

A019 488000510040 DOOR HINGE FRESH CARE

A020 4820 000 88235 HINGE PLATE DOOR FUTURA

A021 4820000 88787 BOLT TRLBT M4X8 T ESAG

A022 4880 00508481 REAR COVER - GW 34lt PLiw

A023 4820000 22035 CABLE CLAMP HOSE

A023 4880003 87160 JUNCTION CLAMP

A024 4880 005 10051 BLANKING PLATE-REAR (TEST PLUG) WINDY
A025 4880 005 10064 CABINET WHITE GW FRESH CARE 340 SLIM
A027 4880003 08292 WIRING STOP D21-24 R2005

A027 4880002 63293 DRAIN HOSE COLLAR

A027 4820 000 74293 WIRING STOP

A028 4880003 79835 TRANSIT BOLT KIT NEW 2014 L=32

A028 4880 00510046 SCREW COVER 4 pcs

A099 4820000 77376 BLANKING PLUG 6.5 MM

B0OO1 4820000 70069 SCREW LOCKING COUNTERWEIGHT/TUB
B0OO1 4820 00029741 DRUM PULLEY BOLT M8X23 TORX TEFL ROHS
B002 482000022884 UPPER COUNTERWEIGHT 12.5 KG

B0O03 4820 000 75309 ANCHORAGE PAD - SUSPENSION SPRING
B004 4820000 31087 SUSPENSION SPRING - TANK

B0O05 4820000 72393 TANK PLASTIC PL 40LT AQ/PRIME

B006 482000029102 BELLOWS CLAMP (TANK FRONT)

B007 488000510042 DOOR SEAL FUTURA/INNEX/FRESH CARE
B0O08 4820 000 29103 CLAMPING RING - BELLOWS SEAL FRONT
B009 482000028220 LIFTER

BO10 482000023129 FRONT COUNTERWEIGHT 11.5kg PRIME/AQ08
BO11 4820 00022783 HOSE CLAMP

B012 4880003 85832 HOSE TANK TO FILTER FUTURA PLIW

B014 4880003 07562 HOSE DISPENSER TO TANK INNEX

B0O15 482000072512 NUT ROMOB M6X20X1,5

B0O16 4820 000 31484 PIN DAMPER
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Pos 12NC Description

B016 4820 000 79549 SHOCK ABSORBER ELASTIC PIN

BO17 4820 000 23502 SHOCK ABSORBER 100 N KIT

B018 4820000 72319 DRUM PULLEY D=280 MM H= 20MM

B0O19 4820 000 74649 TORX M8 X 27 DRI-LOC SCREW

B020 4880003 05069 BELT 1191 H8 HUTCHINSON

B099 488000195331 SHOCK ABSORBER 50 X 40 x 35 MM

C001 4820000 27921 SELF-SCRAPING SCREW 3,5X8

C002 482000092504 SUPPLY CABLE 3 x 1.5 1,2MT SHUKO 2 WAY
C004 4820 000 22764 DRAIN HOSE TO SINK L=1820 mm

C005 4880003 02514 ASS.Y HOPPER COVER INDESIT 40LT INNEX SU
C007 482000023288 LINEAR PRESSURE SWITCH 2,5 0:300mm SMALL
C008 4820 000 27923 HOSE CLAMP

C009 482000022979 PIPE PRESSOSTAT L= 540MM. EVO Il

Co11 482000078095 SCREW LOCKING MOTOR/TUB

C012 488000521005 MOTOR COLLECTOR 850-1000 RPM (HL)

C013 488000507308 DRAIN PUMP 220-240V 50HZ NO FLAP PS9
C014 482000023381 FILTER ELEMENT KIT COPRECI

C014 482000022946 FILTER ELEMENT KIT

Co15 4880003 80151 HEATER WASH 1700/230V 2TF

C016 4820000 22721 THERMISTOR NTC

C019 482000032154 DRAWER LATCH INDESIT INNEX

C022 482000032155 Siphon DETERGENT CONTAINER INDESIT INNEX
C024 4820 000 95666 Adapter for Indesit Hardware Key.

C024 4880002 72306 SMART READER FOR CARD 8KB 32KB + HOOD
C025 4880 005 38588 CARD FWSF61053WEU 32KB 87105737650

C027 4880 00525781 MODULE ACU WINDY STRIP UM 350mA,FL M3
C027 4880006 37750 MODULE ACU WindyStrip UM 350MA FL M3.1
C028 4820000 30462 EMERGENCY DOOR RELEASE STRAP

C029 4880005 10057 DOOR INTERLOCK ROLD 14 R5 DIM

C030 482000022577 MAINS INLET HOSE COLD 25C 10BAR 1,5M ROH
C031 482000092961 FILL VALVE 2 WAY (7LT RST 2.5)

C032 4820000 22667 SEAL - DISPENSER TO VALVE.

C033 4820 000 25916  SEALING WASHER-MAINS INLET HOSE

C034 482000025917 INLET HOSE FILTER

C035 4880002 63215 ELECTROVALVE SUPPORT

C036 4880 005 10054 WIRING GUIDE FRESH CARE

C036 4880005 10055 WIRING ASSEMBLY Windy UM 40-48It EVO-NGO
C037 4880003 01669 DIVIDER FOR SOAP DISPENSER DRAWER INNEX
C099 4820000 72661 SELF-TAPPING SCREW HI-LO 3,5X13 ZN T10
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Fault N Explanation and
. . Appliance | Fault
Visual. Fault Visual. Configuratio| Subcod Involved Electronic Description Potential Cause Recommended
HMI HMI LED . e P Procedure (To be
LCD/DGT filled in by Service)
F1 . . = um 0x01 Motor Motor driving triac short circuit
il |STooc o um 0x02 | Motor | Motor driving triac in diode mode | UM Motor disconnected, Motor Stuck, Motor bimetal
F1 e e um 0x03 Motor Motor feedback fault protector open, ACU motor driver circuit failure.
Motor relay contacs sticking/ 2 motor | Harness disconnected, connector loose. Water leakage
P M 0x04 Motor relay contact sticking (one open‘the on mo.tcr connector or on /‘\CU. I.Door Lock not
other one closed)/ door lock triac closing/ACU door lock driver circuit open.
open
: . . Check value of
F1 Al 0x12 Heating Wash heating element feedback fault Washing Heater Op.en, Harness dlsc(?nne.ctecf, co}nnector 1700W heater,
Element loose. ACU Heating Element reading circuit failure.
usually 30 Q + 10%
Check impedance
value of pump,
F1 All 0x21 |Drain Pump Drain pump feedback fault ) Pump,
. . tipically 170 Q +
Drain Pump stuck, Drain pump disconnected. Harness
. . . 10%
Disconnected, connector loose. ACU drain pump driver
. . . . . launch autotest
F1 All 0x23 |Drain Pump Drain pump driving triac open circuit failure. .
after repair
F1 Al 0x24 |Drain Pump Drain pump driving triac in diode
mode
. . . Unplug and wait for
Di T d heat | it rell .
F1 WD 0x41 Hryltng riaccryer heating element relay Dryer Heating Element open or disconnected; Harness | 2 minutes before
eater open disconnected, connector loose. ACU Dryer Heating doing the checks
Dryin Element driver/feedback circuit failure Jaunch autotest
F1 WD 0x42 ving Dryer heating element feedback fault .
Heater after repair
F1 WD 0x61 | Drying Fan Drying fan feedback fault
Drying Fan not running, Drying fan coil open, harness
F1 WD 0x63 | DI Fi Di fand t " N N .
X rying Fan Tying fan driving triac open disconnected; ACU Drying Fan driver failure
F1 WD 0x64 | Drying Fan | Drying fan driving triac short circuit
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F1

BPM

0x81

Motor

Hardware protection trip due to
overcurrent on inverter U (probable
inverter branch failure)

F1

CIM

0x81

Motor

Hardware protection trip due to
overcurrent {probable inverter branch
failure)

0x82

Motor

Hardware protection trip due to
overcurrent on inverter V (probable
inverter branch failure)

cam

0x82

Motor

Incorrect reading of offsets from
inverter U

BPM

0x83

Motor

Hardware protection trip due to
overcurrent on inverter W (probable
inverter branch failure)

CIM

0x83

Motor

Incorrect reading of offsets from
inverter V

BPM

0x84

Motor

Incorrect reading of offsets from
inverter U (tolerance +- 2.5% at 3.3V)

M

0x84

Motor

Incorrect reading of offsets from
inverter W

BPM

0x85

Motor

Incorrect reading of offsets from
inverter V (tolerance +- 2.5% at 3.3V)

cam

0x85

Motor

Incorrect reading of reference signal
(tolerance +- 10% on 2.5V)

BPM

0x86

Motor

Incorrect reading of offsets from
inverter W

BPM

0x87

Motor

Hardware protection trip due to Bulk
capacity overvoltage.

When signal on PIN18 becomes low all

PWM outputs are disabled, the fault is

declarated and IGBTs are set low (zero

vector) while the overvoltage persists.

BPM

0x91

Motor

Hardware protection trip due to
overcurrent on inverter U during the
initial check of the overvoltage
hardware protection circuit.

BPM/CIM motor disconnected; Stator Coil of the motor

in short cicuit; Motor Harness Disconnected, connector

loose; Water leakage on motor connector; ACU Motor
Driver or Feedback circuit failure.

© Whirlpool EMEA
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Hardware protection trip due to
overcurrent on inverter V during the
F1 BPM 0x92 Motor .
initial check of the overvoltage
hardware protection circuit.
Hardware protection trip due to
1 BPM 0x93 Motor ovevrc‘u.rrent on inverter W during the
initial check of the overvoltage
hardware protection circuit.
@ Mot d t wired/ 1 or 2
oo o otor trippe .or .no wired/ 1 or UM Motor tripped or not wired/ 1 or 2 motor relays
4 8 i motor relays sticking (both open or L
F2 UM 0x01 Motor sticking (both open or closed)/ motor tachogenerator
closed)/ motor tachogenerator open
o open or short circuited
or short circuited
F2 UM ox02 Motor Too much power to the motor after | Garments stuck in t!we Fub/drum, preventing the correct
soft start spinning of the drum.
B CIM/BPM 081 Motor One motor phase disconnected during
motor run
F2 CIM/BPM 0x82 Motor Overcurrent on one phase
F2 CIM/BPM 0x84 Motor No switching at motor start
F2 BPM 0x85 Motor Stall after commutation
2 am 0x85 Motor No tachogenerator signal anth. spged
value higher than that of distribution
One drum revolution mot compieted i BPM/CIM motor disconnected; Stator Coil of the motor
F2 1% 0x86 Motor 5 P in short cicuit; Motor Stuck; Excessive friction brake on
Motor stop not Zz‘;ected after3z the Motor; Motor Harness Disconnected; Tachometric
F2 BPM 0x87 Motor P seconds Circuit (only for CIM) open or malfunctioning; ACU
Viotor ston not detected after 256 Motor Driver or Feedback circuit failure
F2 am | 0x87 | Motor i
seconds
F2 CIM 0x88 Motor High frequency noise on signal
F2 CIM 0x89 Motor Low frequency noise on signal
" am Ox8A Motor Request for ?WM driver after an
overheating was detected
£ am 0x88 Motor Overheating index greater”than High
Temp Threshold
& = > Check with
‘A;j o 3 E Water multimeter
F3 All 0x01 |Temperatur| NTC whashing sensor short circuit impedance at 20°C,
e Sensor NTC Washing Temperature Sensor disconnected; NTC | should be around
open circuit; NTC connector loose; NTC short circuited 20 kQ
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Water
F3 All 0x02 |Temperatur| NTC whashing sensor open circuit
e Sensor
- Water Water leakage detected by the
F4 =] All 0x01 Aquastop switch in the water tray in Water Leaking on the aquastop Tray
B Leakage
the hottom of the washer
3 05 () o . . Analogue Pressure Switch (APS) disconnected; APS
& & @\ Pressure switch empty condition not . N
6 000D ) " harness connector loose; Drain Pump harness After repair check
12 a4 8 reached (valid for linear and status " N . .
. . . disconnected, or connector loose; Drain Pump coil open;| that the water is
F5 All 0x01 |[Drain Pump| pressure switch or drain pump N . ) . N
N ) N Drain hose clogged; Installation of drain hose incorrect; | loaded correctly in
jammed (valid for linear and status ) L N .
) Drain Hose choked. Drain filter clogged; Wall drain following cycle.
pressure switch)
outlet clogged;
Water
r5 Al 02 Pressure Analogue Press(l:frfasnwielch reading out
Sensor . Analogue Pressure Switch (APS) Disconnected; APS
Water Absence or off high range on harness connector loose; APS faulty
F5 All 0x03 Pressure frequency reading on Analogue
Sensor Pressure Switch
Water
F5 All 0x10 Pressure Siphon Detection Drain Hose incorrect installation.
Sensor
25y %‘ Door lock fails to close/ PTC door lock
F6 T2 4 s e All 0x01 | Door Lock | triac open/ mains frequency signal | Door Lock Failure; Door Lock not fitted correctly to front
fault/ mains power signal fault panel; Door lock connector loose; Harness
disconnected; Water leakage on Door Lock; ACU
r6 Al 0x02 | Door Lock Doorklock fails tf’ OF)en/ IMP do.ork‘ feedback circuit faulty
lock triac short circuit or open circuit
@ ¢ . Wash heating element earth leakage/ . .
Heatin, Check insulation of
r8 - Al 0x01 E‘Pm'engt wash heating element relay short r'm:m !
] circuit Heater leaking to ground; ACU leakage detector faulty. T
Heatin;
8 BPM | 0x02 € | Wash heating element earth leakage
Element
@ unplug, wait for 2
o .
E minutes, run
Setting fil detected by Mai g
F9 All 0x01 | Setting File etting Tile erro;cg ected by Main autotest.
Reprogram the
setting file
Setting file error detected by User
F! 2
9 All 0x02 | Setting File Interface PCB
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m -
Fo BPM 0x81 | Setting File otor data area has incorrect
checksum
Fo am 0x81 | Setting File Motor Safety data area has incorrect
checksum
Incorrect number of Motor
M- parameters (mismatch in lenght of
F9 CIM 0x82 | Setting File
J data setting file expected by DSP
firmware)
F9 BPM 0x83 | Setting File Motor‘Apphcatmn data area has Setting File is not present, corrupted or not correctly
incorrect checksum ) .
Failure of reading of setting file for 5 matched to product configuration.
F9 M 0x83 | Setting File |u ' g ng M
times
F9 BPM 0x91 | Setting File | Wrong number of Safety parameters
Wrong number of Application
F9 BPM 0x92 | Setting File parameters (first part of the
Application table)
Wrong number of Application
9 BPM 0x93 | Setting File parameters (first part of the
Application table;
Can't read Safety table after 10
Fo BPM OxA1 |Setting File antread savety table after
attempts
... |Can'tread Application table (first part)
F9 OxA2
BPM X Setting File after 10 attempts
Can't read Application tabl d
£ BPM | 0xA3 | setting File| C2"tread Application table (secon
part) after 10 attempts
@ Pump not connected/ pump driving Drain Pump stuck, Drain pump disconnected. Harness
F11 5 All 0x01 |Drain Pump) triac short circuit/ drain pump Disconnected, connector loose. ACU drain pump
i6 . R X e
- S — L T S R T e
F12 o o All 0x01 e PCB (main) and interface PCB (user | ACU communication circuit failure. HMI communication
¢ on intarface) circuit failure
& R @ Check with
09909 Drying multimeter
F13 WD 0x01 (Temperatur| NTC dryer sensor short circuit NTC Drying Temperature Sensor disconnected; NTC | impedance at 20°C,
e Sensor open circuit; NTC connector loose; NTC short circuited; | should be around
Condenser filter clogged; lint/fluff on drying fan 20kQ
Drying paddles;
F13 wD 0x02  (Temperatur| NTC dryer sensor open circuit
e Sensor
© Whirlpool EMEA WWW.SCC-Service.com
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& ROy & Triac+dryer heating element short
? E AD E Es Dryin circuit/ dryer heating element ground Drying Heater Open; Drying Heater short circuit;
F15 WD 0x01 Heztegr fault/ dryer heating element open Harness disconnected, connector loose. ACU Drying
circuit/ dryer heating element Heater Element reading circuit failure.
feedback pin short with Vdc
Dryi Check insulati f
F15 WD 0x02 ying dryer heating element ground fault Drying Heater Leaking current to ground eck insulation o
Heater heater
| Drum Lock . Drum Lock Failure; Harness connection; connectors
F16 o [=] 0x01 | Drum Lock Drum lock failure R,
2 16 Only loose; ACU circuit failure
(:2; .}}” E’/ Any Fault checked out in "out of
see Voltage [range" power line voltage conditions is Check wall power
F17 All descript| Out Of changed into "Fault 17", showing as Power Supply Voltage out of range o
N L socket voltage value
ion Range Subcode the original fault code (e.g.:
fault F11.01 becomes F17.11).
) p Boards
@Y @& .
Do o communica| No UART communication between
F18 IM/BPM 0x01
A 6| CM/ tion DSP and Main PCB
problem .
ACU failure
Boards
communical No UART communication between
F1 x02
8 CIM/BPM 00 tion DSP and Main PCB
problem
Fan harness disconnected; driver Triac Drying fan disconnected; Connectors loose; Drying Fan
F9 |'© WD 0x01 | Drying Fan | on ACU in short circuit; ACU relay Ving 1 o oose; Drving
1 . coil open; ACU driver/feedback circuit fault.
tuck: ACU Feedback pin in short

© Whirlpool EMEA WWW.SCC-Service.com
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Windy Warnings Table
Warnings are NOT shown on Human hine Interface to
Explanation
Warning . . Wari and
" N Warning |Appliance| .
Warning | Visual. . . ning Involved . . . Recommended
Visual. | Configura Electronic Description Potential Cause
number HMI HMI LED tion ubc| Component Procedure (To
LCD/DGT ode be filled in by
Service)
warning is | warning is No zero crossing while the motor is
1 8 g All 0x05 ACU spinning: probable failure to zero ACU zero crossing fault failure
not shown | not shown :
crossing.
5 warning is | warning is Al 0x02| Door Lock Door I‘ock not opening / .doo.r lock Door Lock; ACU
not shown | not shown triac short or open circuit
; warning s | warningis | | o0 | Heating Washing Element not connected
not shown | not shown Element (heating timeout)
warning is | warningis Heating Washing Element not connected
7 All 0x33 (warning triggered by protection
not shown | not shown Element
number 3.3)
warning is | warningis Heating Washing Element not connected
7 not shown | not shown All 0x54 Element (warning triggered by protection
number 5.04)
warning is | warning is Heatin Washing Element not connected
7 8 s All 0x55 8 (warning triggered by protection
not shown | not shown Element
number 5.05)
warningis | warning is Heating Washing Element not connected
7 not shown | not shown Al 0561 lement (warning triggered by protection Heater is disconnected
number 5.06)
warning is | warning is Heatin Washing Element not connected
7 s € Al | oxs7 M (warning triggered by protection
not shown | not shown Element
number 5.07)
warning is | warning is Heatin Washing Element not connected
7 8 8 All 0x58 8 (warning triggered by protection
not shown | not shown Element
number 5.08)
© Whirlpool EMEA WWW.SCC-Service.com
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warning is | warning is Heating N " N

7 not shown | not shown All 0x59 Element (warning triggered by protection
number 5.09)

warning Is | warningis Heating Washing Element not connected
7 All 9 i i i

ot shown | not shown | 0x9 Element (warning triggered by safety action

that cuts power to all loads)
D -
I I - . rving Heating .element not Drying Heating element not connected or Drying NTC

warning is | warning is Drying Heating connected or Drying NTC out of R o
14 WD Only | 0x01 " out of tolerance causes an exceedingly long "on

not shown | not shown Element tolerance causes an exceedingly long N

"on" ti time of the heater
'on" time of the heater

warning is | warning is External
18 6 s Motor | 0x01 ACU MCU and ACU communication error

not shown | not shown Onl

Extenﬁal ACU motor control communication failure

18 warning is | warning is Motor | 0x02 ACU MCU and ACU data _:ommunication

not shown | not shown corruption

only
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Before Autotest activation:

Whirlpool

Initial condition before you activate the Autotest:
M.Machine empty (without clothes or water)

@.Spin option on position different to zero (not off)
B.Temperature option on position different to zero (not off)
A.Door closed

B.Inlet water must be cold

Autotest Activation (for Led, Small Digit and Big Digit):

- . =
Whi_rﬂiool \ 1 // = oo

o<1 I
— : oo o
LED
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To start AUTOTEST procedure, starting with machine in OFF conditionand notin «stand by» condition, it is
necessary selecton the Ul the TOP Position (at12 o’clock), then:
1.Switch ON the appliance and turn the program selector clockwise by one position
2.Switch OFF the machine and turn the program selector back to the original position
3.Switch ON the appliance and turn the program selector clockwise by two position
4.Switch OFF the machine and turn the program selector back to the original position
5.Switch ON the appliance and turn the program selector counterclockwise by one position
6.Press «Start» button
Autotest Activation (for LCD):

Whirlgool

To start AUTOTEST procedure, starting with machine in OFF condition and not in «stand by» condition,
it is necessary follow the next procedure:

1.Press «button numberl»

2.Press «button number2»

3.Press «button number3»

4.Press «button number4»

5.Press «button number5»

© Whirlpool EMEA
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6.Press and hold at the sametime «button number 1 and 6»
7.Press «Start» button

Test cycle flow
Note: instructions in the same point, are performed at the same time.

START

1. Test Drain Pump
a. Motor movement 10on/50ff 55rpm (clockwise and counterclockwise);
b. Activation Drain Pump;
c. Maintain Time 18”;

2. Test Ev PreWash
a. Motor movement 10on/50ff 55rpm (clockwise and counterclockwise);
b. Activation Ev PreWash;
c. Maintain Time 5”;

3. Test Ev Wash-5”
a. Motor movement 10on/50ff 55rpm (clockwise and counterclockwise);
b. Activation Ev Wash;
c. Maintain Time 5”;

© Whirlpool EMEA WWW.SCC-Service.com
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4. Test Ev Soft +Heating

a. StepO
Maintain Time 2”;
b. Step1l
Fill 4L Ev Soft;
Motor movement 4on/2off 28rpm (clockwise and counterclockwise);
Maintain Time 24”;
c. Step2
Maintain Time 1”;
d. Step3
Fill 6L Ev Soft;
Motor movement 10on/50ff 55rpm (clockwise and counterclockwise);
e. Step4d
Fill 1L Ev Hot
Maintain Time 5”;
f. Step5
Activation Washing Heater;
Maintain Time 10”;
5. Test Spin

a. execution of spin profile (specific to the machine);

6. Test Drain
a. Activation Drain Pump since empty machine;

© Whirlpool EMEA WWW.SCC-Service.com
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7. Test Door Lock
a. Maintain Time 120”

END

© Whirlpool EMEA WWW.SCC-Service.com
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When a Fault is stated, a safety cycle will start. During the safety cycle, the product will not turn off, even if the customer presses the ON/OFF button

After such cycle has finished (duration 5 minutes ca.) the product can be turned off by pressing ON/OFF button and the fault will be reset (will disappear).

Almost every fault executes this safety cycle.

During the safety cycle the product can not be turned off, but if the customer presses the ON/OFF button, such action is stored in the memory of the appliance and
when the safety cycle will end, the product will automatically turn off and the fault will be reset (will disappear)

6105 737 0039, 09/08/20
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