OPAKOVANA VYZVA .,
K AKTUALIZACI UDAJU

Ceska verze (English below)

Dobry den,

pfi kontrole klientskych dat jsme zjistili, Ze nam stale chybéji nékteré identifikacni a dalsi dulezité
osobni udaje tykajici se Vasi osoby. Jejich uplnost a spravnost je nezbytna, proto Vam zasilame
opakovanou zadost o doplnéni.

Vénujte prosim pozornost terminu, do kdy je tfeba udaje doplnit, abychom nebyli nuceni omezit
sluzby k Vasim bankovnim produktiim a mohli zachovat plnou kvalitu sluzeb a péci o Vase finance.

Jak udaje aktualizovat

@ Ve svém Internetovém bankovnictvi s ID zvolte v levém Menu — Muj profil. Po kontrole
a opravé udaju staci stisknout tlaCitko Aktualizovat. Tim nam date védét, ze udaje jsou jiz
aktualni.

@ Osobné, v kterékoli poboéce CSOB nebo na Ceské posté. Schiizku na nasi poboéce si
navic mizete sjednat na pfesné datum a ¢as. Staci mit s sebou platny doklad totoZnosti.

Kontrolu a opravu svych udaji prosim nezapomernte provést nejpozdéji do 12.7.2022.
Aktualizaci osobnich a identifikacnich udaji vyZaduji pravni pfedpisy (zejména zakon

¢. 263/2008 Sb.) jako prevenci v boji proti legalizaci vynosut z trestné ¢innosti, financovani
terorismu a dalsim.

Dékujeme za Vasi ochotu a spolupraci.

Vase CSOB



English version
Dear Sir,

When reviewing client data, we found that we were still missing some identification and other
important data related to you. It is imperative that the data is complete and accurate, and we are
thereby sending you a repeat request to update it.

Please pay special attention to the date by which the data must be completed so that we
do not have to limit the services associated with your bank products and can continue to provide
you with financial services and care in their full quality.

How to update the data

@ In your internet banking with an ID select My Profile in the left menu. After checking and
revising the data, simply press the Update button. This will let us know that the data are now
up to date.

@ In person at any branch of CSOB or Czech Post. Moreover, an appointment at one of our
branches can be arranged for a specific date and time. All you need to bring is a valid proof
of identity.

Please do not forget to check and update your data at the latest by 12.7.2022.

The update of personal and identification data is required by the laws of the Czech Republic
(in particular Act No. 253/2008 Coll.) as a preventive measure against money laundering
and the financing of terrorism, among others.

Thank you for your compliance and cooperation.

Your CSOB

CSOB

Jednoduse pro vas

www.csob.cz 800 300 300

Bezpecnostni upozornéni
E-mailem nikdy nevyZadujeme dlvérné informace, napt. &islo platebni karty, heslo nebo PIN,
ani neposilame odkazy na internetové stranky, kde jsou tyto Udaje pozadovany.

Odesilatel )
Ceskoslovenska obchodni banka, a. s., Radlickd 333/150, 150 57 Praha 5, ICO: 00001350,
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